Frequently Asked Questions

General questions:

Q:

A:

How do | prove residency in the Town of Londonderry?

1) NH Drivers license with current address sealed by the State
of NH, or

2) Closing papers on a home. (Occupancy permit issued by
the Building Division), or

3) Rental Agreement, or

4) Utility bill, such as gas or electric. (Cell phone bill and
checking accounts do not prove you are at that “physical
address”), or

5) Notarized letter from the property owner where you are
claiming residency. (If you are living with someone and they
rent, and you are not on the rental agreement, you must
have the notarized letter from the Landlord stating you live at
that address.)

Can | pay by credit card?

No. Currently, the Town’s systems do not accept Credit or Debit
cards.

Can | pay with an Out of State Check for a family member?

No. The Town does not accept out of state check, due to
complexities involved with those checks that are returned for non-
payment. (You may wish to write a check to your family member
and have them either pay with cash or certified funds.)

Motor Vehicle:

Q:

A:

What do | need to register a motor vehicle if | am moving to
Londonderry from out of state?

1) Proof of Residency

2) If you own your car, the Title and the current valid
registration and payment are required. You must have the
Title; we can not accept a copy or fax according to State law.

3) If you have a loan or a leased vehicle, please call our office
at (603) 432-1100 x195, as there are many questions we
need to ask you to be sure we can process this quickly and
effectively in the most convenient way for you.

4) Two checks if paying by check (one to the Town of
Londonderry, and one for the State of NH) or cash.



Motor Vehicle — Cont.:

Q: What do | need to register a Motor Vehicle if | am moving within the
State of NH?

A: 1) Proof of Residency
2) Current Valid Registration
3) You only need to renew your registration in your renewal
month.
4) Two checks, if paying by check (one to the Town of
Londonderry, and one for the State of NH) or cash

Q: What do | need to bring if | want to transfer my plates?

1) The original registration; no copies are allowed.

2) The transfer must be going from the “same name to the
same name” (The first name of the registration is the same
name that should be on the new paperwork. Only when a
vehicle is leased can the leasing company be different. You
still must be on the original lease agreement and the new
paperwork. Please call for details, as it can be very
confusing. 603-432-1100 x195)

3) Certificate of Origin, Certificate of Title, or application of
Certificate of Title, from the dealership.

4) Two checks (one to the Town of Londonderry, and one for
the State of NH) or cash.

5) Most registrations can be completed at the Town Hall, with
few exceptions, such as vehicles over 26,000 Ibs, lease to
lease, lease to own, own to lease.

6) You must start the process at Town Hall first. If needed, the
process will be completed at the State Department of Motor
Vehicles.

Can | register my car on-line?

1) Yes. Only a straight renewal with no changes can be
completed. Please have your registration & checking
account number ready as you process.

2)  There is a fee of $2.50 for the 1% vehicle and $1.85 for each
additional completed on the same transaction. This is to
cover cost of postage, printing of the checks, and
maintenance of the server.

Q: If | register my car on-line and get stopped is my registration valid?
1) No. Until you physically have the registrations and stickers it
IS not registered.
2) Please be sure to allow 5 business days for processing and

mailing.



Motor Vehicle — Cont.:

Can | get vanity plate or Moose plates at the Town of Londonderry?

Yes. We are now on-line with the State of NH and can provide this
service to you.

Can | sign a title application if it is not in my name?

No. However if you have a notarized power of attorney to sign on
their behalf, you can. The power of attorney must specify what you
have permission to sign for. Year, Make, Model & VIN number
must be listed.

Property Taxes:

Q:
A:

When are property taxes due and billed?

1) Tax bills are mailed 30 days prior to the due date. The tax
bills are mailed by June 1° and November 1%, and due July
1% and December 1% respectively. Every effort is made to
mail the tax bills out earlier if at all possible to give taxpayers
additional time.

2) It is the responsibility of the homeowner to notify their
Mortgage Company when receiving a tax bill. Please check
with your specific Bank to find out if they need a copy of your
tax bill. Please keep a copy for your file.

Can | pre-pay on my property tax bill?

Yes, under the following guidelines. After April 1*' you may

make payments on the upcoming tax year (4/1 to 3/31 of the next
year) through the tax office until December 31° of that year. From
January 1% through March 31%, payments are made with the
Finance office and are deposited in an escrow account until they
can be applied for the upcoming year. Those payments are
processed before your tax bill so that you can have an accurate
amount that is due by July 1%

What happens if a lien is placed on my property for delinquent
taxes?

1) A lien is recorded at the Rockingham County Registry of
Deeds

2) Interest is now assessed at 18% per annum according to
State Law; Interest is accrued at a Per Diem (per day).

3) You have two years from the date the lien is placed before
any action is taken towards deeding your property to the
Town.



4) A “cost charge” is charged for the search for notification of
those with a “vested interest” in your property such as
mortgage companies, etc.

Does the Town ever get involved in placing any lien information on
my credit report?

1) NO! Neither the Town nor the County places that
information on your credit report.

2) However, if you apply for a loan, refinance, new car, etc.,
those who research your name and property at Rockingham
County Registry of Deeds in connection with that loan, may
list this information on your credit report as having
outstanding debt.

How can | get that off my credit report?

1) The best way is to obtain a copy of your release from the
Rockingham County Registry of Deeds in Brentwood, NH.
The cost is $1.00 per page.

2) When you do the search at the Rockingham County you
need to be sure you are under “redemptions” to find the book
and page that the payment is recorded on. It is also helpful
for you to know the amount that is stated as still outstanding.

3) This is what you should send a COPY of to any of the credit
bureaus that show you still have outstanding payments. A
lien which has been paid.

Can | make partial payments on my property taxes?

1) Yes. lItis always in your best interest if you can’'t make the
full payment, to make partial payments as often as possible.
Once the due date has passed, interest is accrued at 12%
(broken down per day) of the remaining balance.

How are my taxes calculated?

1) The tax year runs from April 1*' of the current year to March
31°% of the next year.

2) You receive two bills each year. The first bill (due July 1) is
always an estimated bill, as that year’s tax rate has yet to be
determined. The first bill is based on your assessed value
as of 4/1 of the tax year, times % of the previous year’s tax
rate to give you your estimated tax bill. The tax rate is stated
as per thousand. (Example: your home is assessed at
$210,000. $210,000 divided by 1,000 equals 210, multiplied
by Y2 of the previous year’s tax rate (e.g. 2005 tax rate was
$19.85 divided by two = $9.93. $9.93 multiplied by the
assessment equals the estimated tax bill of $2,085.00). The
December tax bill is the actual tax rate as established by the
State for the tax year multiplied by the assessed value as of



Dog Licensing:
Q:

A:

4/1 of the tax year, less your billed amount for the first bill
(e.g. $20.00 tax rate multiplied by $210 = $4,200, less the
amount billed in the first bill, $2,085, results in $2,115 due by
December 1.)

How and when do | reqister a dog?

1)

2)

3)

4)

5)

State law requires all dog license be renewed in the month
of April, but no later than May 30™ of each year to avoid any
late fees or civil forfeitures.

A new dog must be licensed as soon as the rabies is issued
to a puppy or as soon as you become the owner.
Thereafter, you need to renew the license each year in the
month of April.

Proof of rabies and spaying or neutering certificate is
required. No dog may be licensed without a valid rabies
certificate.

The cost to license a dog is as follows:

a. Puppy under 7 months $6.50

b. Spayed or Neutered dog $6.50

c. Un-Altered dog $9.00

d. Senior (owners 65 or older) $2.00 for the 1° dog
only. Each additional dog is subject to the normal fees.

e. Losttag — replacement fee $0.25

If you have lost your dog due to illness or they have a new
home, please let us know (mseymour@londonderrynh.orq)
or 432-1100 X195, so that we can remove the information
from our system to avoid any unnecessary hardship.

Marriage License/Birth & Death Certificates:

Q:
A:

What do | need to apply for a Marriage License?

1)
2)

3)
4)

5)
6)

Both Bride and Groom need to be present

For a 1% marriage — Birth Certificate or Drivers License showing
your date of Birth is required (18 years or older)

For subsequent marriages, final divorce decree or Death
Certificate (whichever is applicable for your last marriage)

A $45.00 fee (Cash or Checks only)

Marriage license is valid for 90 days

Please try to arrive in our office by 4:00pm, which allows time
for processing and any other delays that may occur.


mailto:mseymour@londonderrynh.org

Marriage License/Birth & Death Certificates — Cont.:

Q:

A:

Elections:

How do | obtain a copy of a Certified Marriage, Death or Birth
Certificate?

1) You must be related to the individual or individuals.
Immediate family members include, Mother, Father, Brother, Sister,
Grandmother and Grandfather. A Lawyer may apply for the
certificate only if they are taking care of specific business and must
provide written request on their letterhead. (There are certain
guidelines to follow with this procedure; please call our office at
432-1100 x195)

1) A $12.00 fee is collected for a search (whether or not a
certified copy can be processed). If you request more than
one copy of the same record at the same time, you will be
charged an $8.00 fee for each additional copy you have
requested. (For example, three copies would cost $28.00).

2) The Request must be in writing with signature along with
payment. (Cash or Check made payable to the Town of
Londonderry.)

3) You may make your request through the mail, addressed to:
Town of Londonderry, Town Clerks office, 268B Mammoth
Rd., Londonderry, NH 03053. Be sure to include a self
addressed stamped envelope and a copy of your drivers
license.

4) The Town’s “NHVRIN” system can access information
throughout the State of NH as far back as 1988.

5) Anything prior to 1988 must be requested through the Town
or City office of its origination, i.e. where the original
marriage license was obtained, the Town or City where birth
took place (example: the Town or City of the Hospital) or
place of Death.

When and where are elections held?

Polls are open from 7:00am to 8:00pm in the
Londonderry High School Gym located at 268 Mammoth Rd.

How do | obtain an absentee ballot?

1) You must be a registered voter

2) If you are requesting a ballot for the General Election or the
Town Election, you do not need to be affiliated with a “Party”.
(Undeclared voter.)

3) If you are Undeclared and wish to vote in a State or
Presidential Primary, you must declare a Party Affiliation
(Democrat or Republican). Once you have declared a party,



4)

5)

6)

7)

1)
2)

3)

1)

you are now affiliated with that party until you change back
to Undeclared, should you choose. This can only be done
after the election is held in which you have changed your
party.

You must be out of state and unable to make it to the polls
on the day of the election in order to request an absentee
ballot.

The request must be completed in writing from the individual.
See “Forms” for a printed request.

You may fax your request form to 603-421-9617. Please
provide us with a contact number or e-mail should any
guestions arise to help expedite your request.

Request forms may be found on our web-site. From the
home page go to departments/town clerk-tax collector/forms
and click on the form you need. Please remember you must
complete a form for each election even though there are
several options for the State and Federal Elections. (i.e. one
for State Primary and one for Presidential Election.)

What are the requirements to reqgister to vote?

Must be 18 years of age by or one the day of the election.
Proof of U.S. Citizenship (Birth Certificate, Passport,
Marriage Certificate, Baptismal Certificate, Naturalization
papers)

Proof of Londonderry NH Residency — Driver’s License with
imprinted Londonderry address, Photo ID and document with
Londonderry address.

When can you register to vote?

At Town Hall during regular business hours, special sessions
of the Supervisors of the Checklist (which are held prior to
any election or meeting for which times and dates are
published in local newspapers and posted at the Town Hall)
or at any election. *Note — No one may register at any
meeting or deliberative session.

When is the Voter Registration Cut Off?

No one may register within ten days prior to any meeting or
election, which allows time to correct and print the checklists.

Who can | contact about voting and registration?

Supervisors of the Checklist
Geraldine (Gerry) Van Grevenhof 432-5235
Deborah (Debbie) Currier 434-6996
Anne Warner 432-8949



